OCCUPANT USERS’ GUIDE
Nedbank Branch: Campus Square
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Project Background

The Nedbank Branch: Campus Square is situated within Auckland Park in Johannesburg.
Nedbank is committed to delivering a healthy and comfortable indoor environment for
both its employees and clients. The Green Star SA interiors vl tool rewards high
performance tenant spaces that are healthy, productive places to work, are less costly to
operate and maintain, and have a reduced environmental footprint. The project consists of
Ground floor with a net Useable area of 256m2.
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Introduction

The purpose of the Occupant Users’ Guide is to inform visitors and staff working
in the building of relevant building operations that influence them and on
which they have an effect. This Guide will contribute to optimal operational
efficiency by informing relevant parties to use building systems effectively
which will in turn improve the users’ experience within the building.

The Occupant Users’ Guide aims to:

Enable occupants to understand the building and the limitations that
they must work within to maintain the design performance and minimize
environmental impacts

Inform occupants and users of all the building’s incorporated service and
management systems to optimise the building’s environmental
performance and minimise its environmental impact.

Ensure that all future alterations, additions and program changes are
consistent with the intent of the purpose of the Building Users’ Guide
and the health of the environment.

Identify and describe green initiatives that ensure an environmentally
responsive and resource efficient building.
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Targets & Benchmarks

Company long term goals

Our journey to net zero

Climate change resolutions
m passed with 100% votes of
approval at our 53rd AGM.

Disclose net-zero-aligned
glidepath for upstream fossil >
fuels and power generation.

» Disclosed financed emissions |
for home loans, vehicle >
finance, commercial
property and mining.

* No provision of project

2025 financing for new

thermal coal mines.

* Reduce Nedbank’s own
operations’ carbon emission
by > 40% (from 2019 levels).

* Generate > 30% of

Nedbank’s own energy needs
from renewable sources.

= Thermal coal financing to
be < 0,5% of gross loans
and advances; and financed

m emissions to decline by 47%
from the 2022 baseline.
» Oil and gas financed emissions

to decline by 26% from
2022 levels.

No new finance
for oil production.

Zero exposure to
fossil-fuel-related activities.

100% of lending and
investing supporting a
net-zero carbon economy.

Link to Nedbank’s sustainability webpage: https://group.nedbank.co.za/sustainability.html
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Energy Strategies e“\/‘/

Energy Strategies

Energy strategies are implemented to reduce the overall energy consumption of the
building which in turn has an impact on the reduction of greenhouse gas and other
emissions associated with energy generation from fossil fuels.

Other Energy and Environmental Initiatives

e Thermal energy storage to reduce the energy demand of the mechanical
system and shift the heating and cooling load off peak.

e Energy use is optimised by ensuring that 60% of the equipment installed has
an energy-efficient label.

e LED lighting implemented - LED’s are efficient and need to be replacement less
frequently than conventional lighting systems.

e Lighting provided is sufficient for the task that needs to be completed in the
area

e The kitchenette uses an undercounter geyser to provide boiling water -
undercounter geysers can save more energy than conventional kettles.

Real Time Usage

Energy Now

g/\- \Ui

~~ 500 Watts
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Strategies for Saving Energy 6"\/"

Simple Strategies

Turn of lights and equipment when not in use.
Remove devices from plugs when charged.

Turn the switch off at the power socket to reduce electricity used.

Light areas with natural light instead of electrical lights where possible.

Close all doors and windows if aircons or heaters are in use.

Dress appropriately for the weather to reduce heating and cooling required in an
office.
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Water Strategies .'}

Water Strategies

Water Strategies are implemented to reduce the use of potable water through
efficient design of building systems and accurate monitoring of water consumption.

Other Water Initiatives

e The building made use of sanitary fittings which reduce potable water

consumption by building occupants.

Potable water consumption for landscape irrigation has been reduced through
the use of a water wise efficient irrigation systems.
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Strategies for Saving Water .}

Simple Strategies

® Turn off taps when not in use and make sure taps are closed properly.

Minimise the use of dishes and cutlery to reduce the amount of washing up that will
need to be done.

e Report any leaks; refer to Contacts for Maintenance & Complaints.
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Environmental Strategies .'}

Environmental Strategies are implemented to enhance the wellbeing of the occupants within the
building. This is achieved by addressing the HVAC systems, lighting, water, fire suppression, indoor air
pollutants and some building attributes to contribute to a good indoor environmental quality.

Monitoring and Targeting

The project targets factors such as: improved ventilation rates, and addresses health issues through the
minimisation of indoor Volatile Organic Compounds to enhance the wellbeing of the building occupants.
Environmental Strategies also looks at the impact of the building systems on the environment .

Other Environmental Initiatives

e  Green Star Professionals have been engaged to assist the project team with the integration of
Green Star objectives and processes throughout the design and construction phases.

e Ample amounts of outside air is provided at 33% greater rates than the requirements stipulated in
SANS 10400-0 to counteract build-up of indoor pollutants.

e A high level of thermal comfort is maintained through the mechanical systems complying with
ISO7730 standards.

e Tobacco Smoke is prohibited inside the building and outside its entrances and balconies, to ensure
air quality benefits to the building occupants.

e The sites ecological footprint was minimized by utilizing a site situated within a municipal
approved urban edge and by redeveloping a previously occupied site.

e All thermal insulants used for the development have an Ozone Depletion Potential (ODP) of zero,
to eliminate any contributions to long-term damage to the Earth’s stratospheric ozone layer.

e Light pollution is minimized by designing outdoor lighting so that no lights shine directly up into
the night sky.

® A project specific Environmental Management Plan was developed and implemented throughout
the duration of construction.
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Material Strategies .?)

Material Strategies

Material Strategies are implemented to reduce the impact on natural resources by making use of
reused and recycled material or reducing quantity of material used wherever possible.

Monitoring and Targeting

Materials installed in the interior fit out are monitored by obtaining material data sheets and
confirmation from suppliers. Operational waste and recycling is managed by the building tenants
with guidance from the building management. Waste tracking information will provide the tenant
with the opportunity to monitor and improve on their waste reduction and diversion from landfill.

Other Material Strategies

e A dedicated storage space with easy access is provided to facilitate the recycling and
collection of office waste.

At least 95% of interior finishes such as adhesives/ sealants and carpets that minimize the
contribution of Volatile Organic Compounds are utilized.

e The selection of furniture, flooring and assemblies chosen has a reduced environmental
impact compared to available alternatives.
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Building Services

&

The following section provides a description of basic functions and operations of the Mechanical,

Electrical and Hydraulic systems installed within the building. These systems contribute towards reducing

the negative impacts that building operations often have on the environment.

Ventilation, Cooling and Heating System

The below descriptions detail the HVAC System installed at the Nedbank Campus Square Branch

The building is air-conditioned by VRF System with Split Units. Fresh air is supplied by a fresh air fan .

VRF Allows for: VRF Benefits:

Use of many diffusers of differing capacities or
configurations,

High Energy efficiency

Heat recovery from one zone to another.

Easy to install

Simultaneous heating or cooling in differing rooms

Slim and small: VRF HVAC systems are substantially
less bulky than conventional equipment, making them
a great fit-outs solution.

Individual comfort control per room,

Adjustable temperature controls allow occupants to
simultaneously heat and cool various zones,
protecting workers and delicate equipment.

Quiet: Compared to conventional HVAC technology,
VRF systems significantly minimize ambient noise
both within and outside the structure.
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The Building’s Electrical System

Lighting System

LED lighting has been phased into the interior retrofit. LED lighting is extremely
efficient, this greatly reduces maintenance costs as replacement occurs far less
often when compared to conventional lighting systems.

The reduction in replacement frequency also relates to reduced disposal of lamps
especially of mercury containing lamps. LEDs produce much less heat. In contrast,
around 80% of the energy from CFLs and 90% of the energy from incandescent
bulbs is converted to heat.

External Light Pollution

Over lit buildings can have a devastating environmental impact

on nocturnal creatures by disorientating them and changing T—
behavioral patterns. In an effort to reduce light pollution from e
buildings the brightness of all external lighting on balconies, Py

parking areas and on walkways are aligned to the minimum
required maintained illuminance for
parking/pathways/landscaping.

The lighting design ensures that all light fittings are positioned
so that there is no upward light spillage into the night sky. This
includes lights on the roof, which are also positioned to face
downward to prevent light pollution.
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‘ The Building’s Water System

Water is a scarce resource and the importance of reducing its wastage is critical.
The following water savings initiatives have been implemented to reduce the
demand of potable water:

Landscape Irrigation

The development has a relatively small area of landscaping and has many water
wise plants, reducing the need for potable water for landscape irrigation. Water by
hand by the plant contracts - ensuring each plant gets exactly the amount of water
that they need.

Hot Water

There is no hot water provided within the ablutions facilities. This is in an effort to
reduce electrical power consumption in the building. The kitchenette uses an
undercounter geyser to provide boiling water - undercounter geysers can save
more energy than conventional kettles.
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System: Tobacco Smoke

Tobacco Smoke

This building is a smoke-free zone to protect the health of all occupants and to

recognize the air quality benefits by not having any smoking areas in or

immediately around the building. Signage will be strategically placed around the

building to remind occupants that smoking is strictly prohibited.

Benefits of having a Smoke-Free Policy

e The building staff will find the air more pleasant to breathe and be protected

from second-hand smoke.

e The building will be free of the toxins from tobacco smoke that linger in
carpets and walls long after visible smoke clears, which may be dangerous to

your health.

e Cleaning costs are lower when you don’t have to scrub, paint, and replace
items in an office building that smells like smoke or are covered in residue

Reduce Fire Risk
e Potential insurance savings
e Healthier and more productive staff smoke-free

WHEN ONE PERSON SMOKES,

BENEFITS

OF SMOKE-FREE ENVIRONMENTS:

b 19

SECONODHAND SMOKE CAN"

NEVER==2

THE WHOLE BUILDING SMOKES

PROTECTS SUPPORTS & MODELS LOWERS
pacple rom  ENCOURAGES :;moke-free tobacco . /\/

exposure Lo people who norm for rates ;
seconcthand want to quit kids
smoke smoking

A
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Indoor Environmental Quality

Indoor Environmental Quality Strategies are implemented to enhance the
well-being of the occupants within the building. This is achieved by addressing
emissions from new furnishings and floorings, mold growth on or in soiled or
water-damaged furnishings.

IEQ Initiatives to reduce Indoor pollutants:

To improve Indoor air quality, measures need to be taken by the building facility
manager when new furniture or materials are brought into the office building.

The building must have these measures put in place:

e High-efficiency air filters - filtration stops ozone, dust, particles, and VOCs
from being brought within from the outside. The best filters for removing
outdoor dust and particles are determined to be those that use good particle
filters, such as ventilation equipment with high MERYV ratings. Air filters must
be replaced regularly and maintenance of the fresh air ducting implemented.

e Use of low-emitting materials - Utilizing low-VOC materials for items like,
indoor carpets and sealants & adhesives

The Nedbank Campus Square fit-out makes use of the following initiatives for the
well-being of the occupants:

e Quality of Internal Air
o  Provision of Outside Air - 95% of air circulating through fit-out is from
the outside, this is to ensure occupants are provided with high quality
air.
o Exhaust of pollutants - the pollutants from photocopiers and printers
have been minimised to increase air quality.
e Lighting Comfort
o General llluminance - the office lighting design achieves an average
maintained illuminance level of no more than 400 Lux. This ensures
visual comfort and well light spaces.
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Indoor Plants

All plants supplied and installed within the project were selected for their suitability to indoor
environments as well as benefits produced to indoor air quality. These include:

e Indoor plants filter the air and reduce VOC’s (volatile organic compounds) in particular
formaldehyde. With most of our offices being sealed working environments there is a build-up of
VOC's in the air we breathe. As a result indoor air quality is often 10 - 1000 times more polluted
than the exterior air even in our polluted cities.

e VOC's are responsible for over 1.6m deaths each year according to a 2002 World Health
Organization report

e The American EPA (Environmental Protection Agency) ranks indoor air pollution among the top 5
threats to human health

e Research conducted by Sidney University of Technology show’s plants help to reduce VOC'’s
between 50 — 75% within a 24 hour period

e Plant filled rooms contain 50-60% fewer airborne moulds and bacteria and health complaints are
reduced by around 30%

e  Research has shown that by having indoor plants present that absenteeism is reduced between 15
to 30% and productivity is increased 12 — 20%

e The well-being of staff, just by having plants around them, is increased by a staggering 84%

Indoor Plant Maintenance

e The scope of services and work done by LIFE Green Group includes the replacement of plants
deemed to be below standard and acceptable level, transport, labour and use of any equipment
required for the provision and maintenance of indoor plants specified, and to the specifications
included in the Maintenance Agreement.

e Indoor plants maintenance will include watering, feeding, bark chip replacement, polishing,
rotating, fertilising and disinfecting of all indoor plants in all the buildings, as specified above in the
maintenance agreement.

e  Plants must be situated in areas designated by LIFE Green Group, and should be able to grow and
thrive in an indoor environment, taking into account of the existing lighting conditions.

SOIL MIXTURE, pH NUTRIENTS MAINTENANCE:

The plants are supplied in a specially mixed potting mix for the use with indoor plants. It is a lightweight
soil mix comprised of bark chip that allows for easy air flow through the soil and is at a pH suitable for the
plant growth in indoor environments. The correct nutrient mix is provided within the soil that should last
the period that the plant will be retained in the office environment. If we provide more it could lead to the
plant being overfed and the soil becoming toxic.

NEDBANK BRANCH: CAMPUS SQUARE
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Transport

Commuting Mass Transport

Nedbank Campus Square is located within 1000m walking distance to Putco bus stops, the Metrobus, the
Rea Vaya and Taxi Stops. These public transport modes connect to the site and to other bus terminals
within the project’s radius.

During peak times the services have a frequency of around 10 minutes or less with numerous transport
stops. Bus services include but are not limited routes linking Nedbank Campus Square to:

e  Putco bus stops

e  Metro Bus
o 413 Roodekrans - Gandhi Square
o 414 Lindhaven - Gandhi Square
o  551A Proteas Gardens - Sunninghill

e  Taxi Rank
o  Campus Square Mall, Kingsway Ave - Highgate Informal Taxi Rank, Commando Rd
o  Metro Mall Taxi Rank - University of Johannesburg APK Campus, Kingsway Ave
o  Wanderers Str & Plein Str - Helen Joseph Hospital Taxi Rank, Perth Rd
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Transport

Alternative Transport (continued)
Nedbank Campus Square encourages reduction of private car usage through:

e Providing video conferencing solution(s) to minimise air travel

SPACE TO GIVE BACKTO
LANDLORD

SPACE TO BE GIVEN BACK TO LANDLORD. 2
M TO CONSULT LEASE AGREEMENT FOR
REINSTATEMENT CONDITIONS 18

Private meeting room and market manager room -
potential for video conference solutions

The interior fit-out provides a central video conferencing solution, or a video
conferencing solution in each meeting room with sufficient bandwidth to support
multiple video and laptop sharing streams simultaneously.
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Material & Waste

A waste recycling storage area is provided to encourage recycling of materials used within the
building to reduce waste going to landfill.

Nedbank Campus Square has 89.9m2 area for waste storage and recycling. A recycling and
general waste contractor picks up the waste frequently, and takes it off site to a dedicated waste
management facility where all waste is separated and further recycled. The Waste Contractor
keeps track of the waste generated and implements recycling initiatives. Through monitoring and
reporting on the waste produced each year, waste targets can be established. The Nedbank
Campus Square branch should aim to reduce its overall waste by 10% and improve its recycling
rate by 5% per year.

Accessibility

The location and layout of the storage and collection area is safely and easily accessible by
building staff and by recycling collection services and vehicle. The storage area allows for
separation of recyclables waste from general waste and wet waste.

Awareness

Staff and visitors can assist in waste minimization efforts by separating clean white paper from
general waste and by keeping food waste separate from all other waste types.

DIRECTION
TOWARDS WASTE
STORAGE AREA

it

[ " Ik ~:"|

Campus Square Plan SEPARATION
BINS
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Material & Waste

Recycling Schedule

What can be recycled:

Paper and Cardboard Plastic ,

glass and cans
Metals
General Waste

Waste Stream

Location

Waste Moved to
recycling Storage Area

for sorting and then
collected as follows:

Waste Collection
Frequency from
Waste Storage Area

The non-recyclable 1 x per week
Mixed Recyclables Recycle bins indicated on waste bins are serviced
(cans, polystyrene) attached plan CGLE) L7 CIF Telfe
! frequently as necessary
by the cleaning staff.
The recycling stations 1 x per week
Recycle bins indicated on IR S 2] A El CEY
Glass or more frequently as
attached plan
necessary by the
cleaning staff.
The recycling stations 1 x per week
Cardboard/ Recycle bins indicated on IR S 2] A El CEY
Recyclable paper attached plan ol TR e
¥ pap P necessary by the
cleaning staff.
The recycling stations 1 x per week
. Recycle bins indicated on IR S 2] A El CEY
Plastic or more frequently as
attached plan
necessary by the
cleaning staff.
Hazardous Waste Recycle bins indicated on As required -
attached plan
Compostable food Recycle bins indicated on As required -
waste attached plan
E-Waste (Printer & Recycle bins indicated on As required -
toner cartridges) attached plan
The recycling stations 6m3 REL |

General Waste

Recycle bins indicated on
attached plan

are serviced once a day
or more frequently as
necessary by the
cleaning staff.

Compactable Dry
Waste | 4 x per week

NEDBANK

: |

BRANCH: CAMPUS SQUARE

21



Material & Waste

OENy B H®

WHAT EXACTLY IS RECYCLABLE?
AND NOT RECYCLABLE?

YES TO RECYCLE

PLASTICS

All plastics with a number within
a triangle -codes 1,2, 4, 5

Milk bottles, margarine, large
yoghurt, cold drink bottles
packaging, mayonnaise and
detergent containers

Polystyrene
ALUMINIUM & STEEL
Soft drink cans

Beer cans

Empty food tins

Bottle lids

NOTE: All bottles to be empty before placing in bins.
All milk, yoghurt, tins and mayonnaise containers must please

be rinsed before disposal.

Please flatten your cardboard boxes & place next/on top of your

recycling bin for collection.

NO CAN’T RECYCLE

NO food and NO teabags

NO disposable coffee cups

NO sweet, chocolate or chip papers
NO Code 3, 6 and 7 plastics

NO ceramics or crockery

NO Stickers or sticker backing

NO floor tiles

NO waxed paper

NO foil lined pharmaceuticals tablet
NO tissues or NO soiled napkins

NEDBANK

WWW.POSTWINK.C0.ZA

PAPER & CARDBOARD
Newspaper

Magazines

Cardboard and cereal & food boxes
Toilet rolls and cigarette boxes
Phone books and school books
Office paper, envelopes and mail
CARTONS

Empty milk and juice cartons
OTHER

Printer cartridges and e-waste

NO tubes (beauty product or
toothpaste)

NO pesticide containers
NO window glass or NO mirrors

NO containers holding poisonous
substances

NO batteries or NO light bulbs
NO brakefluid or used oil

NO medicines, NO medical waste
or NO syringes
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Material & Waste
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Should composting become an option: How to Compost

Starthere, m—

/SO YOU WANT TO COMPOS

~

Can you compost at home?

Where? «

¥

o
$

What will
you compost?

Kitchen +
yard mix

Read this.../

Want super
Just leaves -
simple?

Leaf Mold Not that simple

Compost IN
the garden?

Tumbler

or Ball

No, let's have a

Community
Compost

Ick!
Bokashi

How do you feel
about worms?

—

“compost area” |
Plastic 3 What's your style?
Composter + fun? Worried
about pests? Upcycled

Kitchen &
waste only 2 tg
§ 3

-5 %
4

@  Gotleaves? —

(Or paper or straw?) Green Cone

Yes No

Yes, K.I.S.5.!

Sheet Mulch

Can you dig it?
Trench/Pit

Shabby chic

R

Pallet Bin*

+ chickens?

Compost

\/
2
P

gardensthatmatter.com

Minimalist
(AKA easy + inexpensive)

Wire Bin*

Corners

~
Cedar Concrete
Wood Bin* Bin*

o

* T,'.'F-,Ve these 40 make a 3-bin stastm‘./
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Appliances

Energy Efficient Appliances & Equipment

An energy efficient appliance is defined to be one which has achieved either a minimum B
rating of the European Union Energy Labelling system or has an ENERGY STAR® rating.

The following energy efficient appliances & equipment were installed:

Device Quantity Model and Make Wattage Total Wattage Energy Label Emissions

Laptops / Desktops

Dell Desktop 4 (Optiplex 7010 350 1400 | Energy Star

Dell Desktop 1| OptiPlex 7080 SFF 180 180 |Energy Star

Dell Laptop 4| Latitude 5440 100 400 |Energy Star

Dell Laptop 1|Latitude 7320 90 90 (Energy Star

Dell Laptop 1| Latitude 7210 65 65 |Energy Star

Dell Laptop 1| Latitude 5550 100 100 |Energy Star

Dell Laptop 1| Latitude 5520 130 130 |Energy Star

Monitors

Dell 20 Monitor 9[E2020H 19.5" 14 126 [Energy Star

Security Screen 1|Unknown 70 70 [NA

Printers and Photocopiers
CONCENTRATIONS (mg/m?)
mono / colour
TVOCs = 0.016 /-

Multifunction Printer HP E42540 1050 |Energy Star BENZENE = BQL /-
STYRENE = BQL /-
UNIDENTIFIED VOCs = BQL /-
OZONE =BQL /-

2 525 DUST =0.015 /-
PARAMETER - Emission Rate
Total Volatile Organic Compounds (TVOC) - 2.2 mg/h
9 3 . Dust - 0.25 mg/h

Multifunction Printer Xerox B305 1060 (Energy Star Ozone - <0.13 mg/

Styrene - 0.13 mg/h
2 530 Benzene - <0.01 mg/h

TV Screens

Samsung TV [ 2[am438 110] 220[Energy Star

Philips TV [ 2[43BDL4650D 75| 150 |NA

Kitchen Appliances

Fridge 1|KIC 129 129 |Energy Rating A+

Microwave 1[LG 1000 1000 [NA

Kettle 1| Safeway SCK20B 2000 2000 [NA

Total Iitems With
Engergy Label:

Total Items: _ Total wattage of items:

Total wattage for Items With

Engergy Label:

Percentage of ltems
With Engergy Label:

Percentage of items With
Engergy Label:
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Appliances

Water Efficient Sanitary Fittings

Water-efficient sanitary and kitchen fittings have been provided throughout the building to
reduce water consumption through daily activities.

The following flushing systems, taps, and kitchen mixers will be provided for the building:

Fitting Water usage | No. % Datasheet
wcC
Cobra Welcome
Cobra Welcome Ceramic : . :
Close-Coupled Suite 3.6 Itr/min 1 50% Ce.ramlc Close-Coupled
Suite
Lecico — Atlas Paraplegic
Lecico — Atlas Paraplegic Close , A T
_ Couple Combo Suite 6 Itr/min 1 50% gk?:e Couple Combo
uite

Urinals (No urinals installed)

NA [ NA [ NA | NA [ NA
Indoor taps
Molinari Basin Mi ith

R 6 Itr/min 1 33.33% Molinari Basin Mixer
aerators
Euroeco SSC Basin with aerator | 6 ltr/min 1 33.33% Euroeco SSC Basin
Kitchen Classic - Ledimo: ) 33.33% Kitchen Classic - Ledimo:
LO-296 with aerator SHe i 1 10-296

Showers (No showers installed)

NA NA NA NA NA
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Health & Wellness NG
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Enjov Your Meals in a Dedicated Space
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Health & Wellness NG

Enjov Your Meals in a Dedicated Space

Why It Matters

Eating is more than just refueling—it’s about taking a break, socialising, and making healthier choices.
Studies show that at a desk can lead to poor food choices, irregular eating habits, and even health risks like
heart disease and diabetes. On the other hand, mindful eating—focusing on your meal without
distractions—can improve digestion, mental well-being, and overall health.

What This Building Offers

To support your health and well-being, this building provides:

Dedicated Eating Spaces — Enjoy your meals in a comfortable space equipped with tables and chairs,
designed to encourage social interaction and mindful eating.

Variety of Seating Options — Whether you prefer small-group seating or larger communal tables, you'll
find a space that suits you.

Protected & Comfortable Environment — Enjoy the comfortable indoor spaces or if the weather is great
you can find a spot by the terraces or in the garden.

Encouraged Meal Breaks — All staff are encouraged to make use of their at least 1 hour lunch break
each day, ensuring you have dedicated time to eat and recharge.

How You Benefit

e  Better Nutrition — Eating in a designated space helps you make more mindful food choices.

e Social Connection — Share a meal with colleagues or friends, enhancing your sense of community.

e Improved Focus & Productivity — Taking a real break helps you return to work or studies feeling
refreshed.

We encourage all occupants to take full advantage of these dedicated eating spaces and meal breaks for a
healthier, more enjoyable experience in the building!

NEDBANK BRANCH: CAMPUS SQUARE
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Contacts for Maintenance &
Complaints

Repairs, Maintenance and Complaints

For any repairs, maintenance or complaints branches must follow the GBS process and log
any repairs on the maintenance portal, this ensures a job card will be created
systematically.

For further info contact Renold Ramathula - their email is: RenoldR@Nedbank.co.za

They will delegate the maintenance & complaints tasks for the following:

e Lighting controls;

® Electrical systems (such as electrical generation, electrical supply, distribution
systems, sensors, timers, security and alarm systems);
Hydraulic systems (water supply distribution systems);
Mechanical systems (such as HVAC and refrigeration systems);

e Domestic hot water systems (hydroboil).

Nedbank Branch Campus Square Indoor Plants Contact Details

LIFE Green Group
Tel: 011 959 1000
Website: https://www.lifegreengroup.co.za/

Leanne Meyer
Email: leanne@lifeindoors.co.za

Email: adminint@lifeindoors.co.za
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Expansion/ Re-fit ?

In the event of a new tenant fit-out, refurbishment or extension of the building, the
following factors should be considered and balanced to provide the most efficient,
healthy, and enjoyable working environment.

Management

Management plays a key role in ensuring that the various processes implemented within
the building are regularly revised and updated to adapt to the changing environmental
demands. A Green Star Accredited Professional can assist with this process

Management should consider :

e Updating Waste Management Plans, Environmental
Management Plans and the building users’ guide annually.

e Any new building systems should be commissioned and
tuning should occur at installation completion and
recommissioned after 12 months

Local Sourcing: Materials

New construction should aim to achieve the following:

e Where concrete is used within the building to make 40%
reduction of the quantity of Portland cement, as an
average across all concrete mixes where implemented.

e Where steel is used in the project ensure a 60% recycled
content of all the steel by mass on the project.

High Frequency Ballasts

Only high frequency ballasts are installed within all occupied
spaces to improve amenities by avoiding low frequency flicker
that may be associated with fluorescent lighting.

Low VOC: Paints, Carpets, Adhesives and Sealants

Paints, carpets, adhesives and sealants and composite wood
products used within the building will be specifically selected to
minimise emissions typical of these materials.
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Water

Installing water efficient fittings, fixtures and appliances can significantly
decrease the buildings water consumption. All of these items should be
specified to the highest available and appropriate efficiency and encouraged
for installation.

Where possible, alternative water sources and onsite water storage and
treatment should be considered.

Emissions

All refrigerants and insulation should be specified to have an ODP of zero.
This will minimise the potential for long term damage to the natural
environment.

Light pollution can have an adverse effect on the natural environment by
interfering or disturbing neighbouring fauna and people. It is for this reason
that any external lighting should not be directed beyond the site boundary
or upwards without falling on a surface with the clear purpose of
illuminating that surface.

All storm water leaving the site at any time should be treated so that
any pollutants in the storm water are filtered out and remain on site for
appropriate disposal.

New Equipment

New Equipment should be selected from the Energy and Water Efficient
Ranges. For energy efficient office equipment including computers,
printers and photocopiers and electronics such as TV’s, audio products
and DVD players, energy efficient refrigerators, fridges, water efficient
dishwashers and other appliances please refer to:

http://www.greenstuff.co.za/products/category-3/Appliances-and-Equipment
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References and Further Information

Green Building Council of South Africa

www.gbcsa.org.za

Environmentally Friendly Design Features

www.sustainablehomedesgn.co.za

Energy Used by Appliances

www.ge.com/visualization/apliances energyuse/index.html

FSC Certified Suppliers

www.fsc.org/africa.html

Occupancy Sensors

https://www.wbdg.org/ccb/GREEN/REPORTS/cgrsens.pdf

Energy Saving

www.enersense.org

Water Conservation

www.waterconservation.co.za

www.waterefficiencysa.co.za

Indoor Air Quality in Buildings

www.greenbuiding.com/knowledge-base/indoor-air-quality

Material & Waste

https://postwink.co.za/what-to-recycle/

Building Operation Green Building

www.calrecycle.ca.gov/greenbuilding/Basics.htm#Operation
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Commuting Mass Transport

Nedbank Campus Square Map Indicating Bus/ Taxi
Stops

Nedbank Branch Campus Square Mass Transport Facilities

.9

2 e

»
e 8. A Vey = o
PRl Kingsway Ave & University Rd Bus B g Lo F 2 a4 4
N

i o edbank Branch Campus Square

.

Campus Square Mall, Kingsway
Ave Taxi Stop

L dm RQ"“: F o B
L | ™ UJ Sophiatown Res Station @ ‘_"© -
Kingsway =t = 4 ‘ ‘..‘;...“.",. LY &
¢ Campls~ w i = J -
a ‘-\:\erlard Park™w : 1 mE -
A y <

- Kingsway lgrenue Y
yPutco Bus Stop
o \ELEE
@ :"
* B .

»

"
~
-

L}
C 8~

A3 / M, Ve Towbwmtmryes, Vemuned Sy LIS, b Ay e SIS Mt

NEDBANK BRANCH: CAMPUS SQUARE
33



Putco times
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Putco Zones
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Metro Bus Times
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Metrobus Routes
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Taxi Times
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Local Amenities

Nedbank Campus Square Locality Map
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